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Key Global Workforce
Shifts Entering 4th Quarter

» 20% of Current Job Postings are Blue Collar Monthly Job Postings Increased 12%

Since January 2020
« 80% Current Job Postings are Professional

* 1.3% Current Job Postings are Seasonal

« 18.7% Professional Job Postings are Fully Remote

« 23.6% Professional Job Postings are Hybrid

« Unemployment projected at 6.3% in 2021 (-0.2% from 2020)
and at 5.7% in 2022 (-0.6% from 2021)
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* 6-18% increased in wages (varies by role and location)
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Hospitality/Services Job Postings Increased 17%
Since January 2020
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Retail Job Postings Increased 7%
Since January 2020

# of postings

|
L& 1T —

61330
g 1nr

Gl AN —
G230
0z uer
Dz 934
[EEE]
07 dcly —
0Z Al
0F uny—
0z Ainy —
0z dag
D& 190
0z MK —
0z 987
|E uer—
1z 984—
1Z ep
Lz 4dy
1Z unp—
|7 By =t
\Z dag—
12 390 =

¥4

# of postings

6390
Gl AN~
07 uer—
0Z Aepy
ogunr
0Z Inr=—
0z finy —
0Z dag—
0Z 30—
0 A9h—
0z 280 —
LE ver
17 94—
12 e —
|z 1dy

1& A2 —
Lz unp

L2 1nr

1z Biny -
Ig dag—

BLoag
[F 1dy =

0z 984
0z ey

Talent Solutions | Shifting Workforce Trends

Blue Collar Job Postings Increased 40%
Since January 2020
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IT Job Postings Increased 18%
Since January 2020
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Registered Nurses, SW Developer, Computer-related
Occupations and Truck Drivers are in Highest Demand Globally

Top Occupations by Hiring Volume

Breakdown of Global Job Openings by Function

Social Services

. 1%
Executive Management

Creative / Talent Scienc Security

2%
2% e/ 1%
R&D Legal
Education / 9% \ 1% [
Training |
3%

Marketing / PR
Human 3%—\

Resources

o)
Facilities/ 3%~

Constructlon\
3%

QA '

Maintenance / ‘

Repair
4%

Finance / Accounting | -
5%
8%
Manufacturing / 7% ?

Operations / Logistics

Hospitality / Services

Resources
5%

Software Developers, Applications

Registered Nurses

Computer Occupations, All Other

Heavy and Tractor-Trailer Truck Drivers

Customer Service Representatives

Accountants and Auditors

First-Line Supervisors of Office and Administrative Support Workers
Stock Clerks and Order Fillers

Marketing Managers

First-Line Supervisors of Non-Retail Sales Workers
Cashiers

Sales Managers

Retail Salespersons

Financial Managers

Managers, All Other

Market Research Analysts and Marketing Specialists
First-Line Supervisors of Retail Sales Workers
Sales Representatives, Services, All Other
Network and Computer Systems Administrators
Industrial Engineers

Light Truck or Delivery Services Drivers

Human Resources Specialists

Maintenance and Repair Workers, General

Web Developers

General and Operations Managers

Sales Representatives, Wholesale and Manufacturing, Except Technical...

Computer User Support Specialists
Laborers and Freight, Stock, and Material Movers, Hand

Secretaries and Administrative Assistants, Except Legal, Medical, and...

First-Line Supervisors of Production and Operating Workers
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Professional/White Collar: IT

Demand for IT Workers Outpaced Supply Monthly Job Postings Increased 20%

- Though Supply exceeds Demand in each case below, that Since January 2020

supply is currently employed/engaged elsewhere and there is
no/limited active candidate pool globally.

* Recruiting out of current engagements is challenging and
requires higher than market offer, while grater opportunity is
to upskill and develop these skills within your existing
workforce. g 000

* 31% Global IT Job Postings are Fully Remote 2 sooo00
» 36% Global IT Job Postings are Hybrid
* Average Turnover in technology: 20.9%

« Unemployment of IT workers is <2%
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« 87% Require Higher Education

* 44% Require >8 years Experience
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Professional/White Collar: IT

Communication, databases and SQL remain core skills in IT with collaboration
and Python showing the fastest growth, yet demand exceed supply

Skill : % of postings - SQ L op Occupations % Change
Past 12 months
Communication CORE 35% Software Developers, Applications 31%
Supply Demand
: - : Computer Occupations, All Other 28%
Testing CORE 21%
Programming CORE 20% Computer and Information Systems Managers 26%
Collaboration GROWING 18% Databases
° Information Security Analysts 15%
Databases CORE 18%
Software Developers, Systems Software 15%
SQL CORE 17%
Supply Demand
Python GROWING 12% ‘ 1149673 1,307,453 Computer Systems Analysts 14%
APIs GROWING 11%
Computer Programmers 5%
AWS GROWING 10% SW
Cl/CD EMERGING 5.10% : Web Developers 4%
Kubernetes EMERGING 4.90% -
~ Supply Demand Computer User Support Specialists 4%
Microservices EMERGING 4.70% ‘ 980,106 1,753,357
Network and Computer Systems Administrators 4%
Synapse NEW 0.17% P Y 0
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Professional/White Collar: IT Hiring Dynamic
Misalignment of Education Requirements is Limiting IT Candidate Access

Current breakdown of IT Supply and Demand for September 2021

12%

i

Some College, No Degree 1%

GED/High School 27%

Y%

I 2%

7%

Graduate or Professional Degree

: 23%
Associate Lovel [
' 31 o/O
Bachelor's Degree 88%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Candidate Supply = Hiring Demand
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US Workforce Trends




Key US Workforce Shifts Entering 41" Quarter

« 16% of Current Job Postings are Blue Collar Monthly Job Postings Increased 9%
_ , Since January 2020
« 84% Current Job Postings are Professional

* <1% Current Job Postings are Seasonal

« 21.3% Professional Job Postings are Fully Remote

+ 34.5% Professional Job Postings are Hybrid

« Unemployment decreased to 4.8% in September

« Turnover is at 26% under 180 days and 21% annualized
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« 34% Current Postings offer Starting Bonus

« 22% Current Postings offer Additional Bonuses
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Registered Nurses, SW Developer, Computer-related
Occupations and Truck Drivers are in Highest Demand Globally

Breakdown of Global Job Openings by Function Top Occupations by Hiring Volume

Registered Nurses 2,881,866
Software Developers, Applications 1,753,357
Facilities / Construction Executive Management Heavy and Tractor-Trailer Truck Drivers [N 1,661,293
2% 2% Science / R&D Computer Occupations, All Other I 1,240,326
Manufacturing / Creative / Talent 1% . Stock Clerks and Order Fillers  INEEG_G___ 1,121,376
Resources Human 2% Security Soc'alls;)rv'ces Customer Service Representatives I 053,188
2% Resources 2% |Legal Marketing Managers [N 799,653
Education 2% 1% [ First-Line Supervisors of Retail Sales Workers | 798,368
/ Training \ Retail Salespersons [N 792,716
3% Laborers and Freight, Stock, and Material Movers, Hand [N 752,655
Marketing / PR Light Truck or Delivery Services Drivers [N 735,141
- 3% Management Analysts [N 632,354
Malrl;tena_nce/ First-Line Supervisors of Office and Administrative Support Workers [l 534,219
e;;)alr_\_ Accountants and Auditors [N 570,313
: Managers, All Other I 566,705
Engineerin— Market Research Analysts and Marketing Specialists I 544,622
(3102 ' Nursing Assistants I 522,267
Network and Computer Systems Administrators [N 487,465
Computer User Support Specialists [N 447,755
Finance / Security Guards [N 439,326
Accounting Information Security Analysts [l 437,008
59 Computer Systems Analysts I 434,224
Sales Representatives, Services, All Other I 427,065
Hospitality / Services Licensed Practical and Licensed Vocational Nurses [N 422,892
6% Maintenance and Repair Workers, General [l 378,209
Sales Managers [ 369,396
/ Business Operations Specialists, All Other Il 367,798
Administration / Industrial Engineers [ 361,144
Clerical Medical and Health Services Managers [ 359,270
7% Human Resources Specialists Il 353,495
0 500,000 1,000,000 1,500,000 2,000,000 2,500,000 3,000,000 3,500,000
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Top Employers & Concentration of Demand

op 15 Employers Represent 41% and 47% of All Job and Blue-Collar Current Job
Postings Respectively in US

Number of Current Job Postings
Overall

Number of Current Job Postings
for Blue Collar Roles

Deloitte | 129,985
Walmart N 64,852

Amazon [ 21,037
Waste Management [ 16,612
General Dynamics Information Technology [ 55,091 Allied Universal [Nl 16,325
Amazon [N 45,964 Walmart [ 16,062
Anthem, Inc. I 45,611 Army e 13,769

Facebook [ 37,660 DoorDash [ 9,307
Fresenius [ 31,841 C.R.England, Inc. N 3,320
The Dollar General [ 31,285 FedEx Ground [N 7,204
Ernst & Young [ 30,308 Roehl Transport, Inc. [ 7,043
Humanainc. [ 28,453 ups I 6,627
AutoZone, Inc I 26,993 goPuff I 6,512
Army [ 24,410 YRC Worldwide Inc. [N 5,993
McDonald's Corporation [ 23,483 Securitas [ 5,573
Advantage Solutions Group, Inc. I 22,791 FedEx Express [ 5,024
Walgreens [ 21,423 Schneider National [ 2,581
0 40,000 80,000 120,000 0 5,000 10,000 15,000 20,000 25,000
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Light Industrial/Blue Collar

While majority of these employers have mandated vaccines for corporate staff who can opt to remain
remote, front-line workers are exempt from mandates at this time due to labor shortage.

In response to increased labor shortage, high volume employers of general labor (for manufacturing and
warehouse sites) are:

« Reducing requirements

« Eliminating screenings

« Accelerating onboarding

« Minimizing drug tests to focus on speed to paycheck

Talent Solutions | Shifting Workforce Trends
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Light Industrial/Blue Collar

Wages and Flexibility Crucial to Attraction and Retention

Production and Warehouse Workers sited the Successful strategies extending retention
following as top reasons for accepting new job beyond 180 days include:

In Q3: » Attendance or Recurring Bonuses on
1. Wages Monthly or Quarterly Cycle

2. Commute « Worker Shift Selection

3. Schedule « Paid Time Off

4. Starting Bonus

5. Temp-to-Perm/Benefits

« Raffles, Drawings, and other Non-Wage
‘Opportunities’

Talent Solutions | Shifting Workforce Trends
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Light Industrial/Blue Collar: Emerging Best Practices

Positioning Ease of Opportunity Recruitment
28% increase in job postings citing ‘no resume required’ ‘no vaccine required’ ‘no '
application required’ ‘shifts available this week’ ‘start earning this week’ Marketlng ’ JOb

Postings, Application,
and Screening

$15-25/hour Starting Wages for Production and Warehouse Labor P r ocess Drive :
Nationwide, the average starting wage ranged from $15-25/hour for production Candidate Perception
and warehouse labor in September. Hourly wages were augmented by starting

or attendance bonuses commonly ranging from $500 -$2000 in roughly 1/3 of

opportunities.

On the Job Training L N L ne o },:'
Programs for career advancement, technical training, and supervisory ol o ':," N 1 '
| ;

opportunities increased by 11% since June ‘21 in general labor roles because [\
over 85% of candidates are being hired out of existing contracts/jobs. A

Talent Solutions | Shifting Workforce Trends



Professional/White Collar: IT

Demand for IT Workers Increasing at Faster

Pace than Growth of Workforce Skills
IT Job Postings Increased 23%

* Though Supply exceeds Demand, that supply is Since January 2020

currently employed/engaged elsewhere and there is
no/limited active candidate pool globally.

600,000

 Recruiting out of current engagements is requires
higher than market offer, while greater opportunity is to
upskill and develop these skills within your existing
workforce.

» 33.8% of IT Job Postings are Fully Remote

« 39.6% of IT Job Postings are Hybrid

» Average Turnover Ranges 10-15% for IT annualized

« Unemployment of IT Workers is <1% L .
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Professional/White Collar: IT

Communication remains a core skills in IT with AWS and APIs showing the
fastest growth, yet demand exceed supply

. . % of postings -
Skill Skill Category Past 12 months AWS op Occupations % Change

Communication CORE 45%
Analysis CORE 36% ~  Supply Demand Software Developers, Applications 40%
Testing CORE 28% 583,001 867,642
) ‘ Computer Occupations, All Other 42%
Collaboration CORE 27%
Written communications CORE 23% .
Computer and Information Systems Managers 51%
Verbal communications CORE 23% AP |
Troubleshooting CORE 22% Computer Systems Analysts 18%
Databases CORE 22%
Configuring CORE 21% = Supply Demand Information Security Analysts 14%
AWS GROWING 15% 577,524 784,434
APls GROWING 14% ’ Web Developers 11%
Microsoft Azure GROWING 12%
Network and Computer Systems Administrators 9%
Kubernetes EMERGING 6.50%
Installing DECLINING 5.80% SW
I Computer User Support Specialists 7%
UNIX DECLINING 5.10%
S
Cloud platforms EMERGING 4.40% Supply Demand Computer Programmers 239
Terraform EMERGING 3.40% ‘ 980,106 1753,357
Synapse NEW 0.22% Software Developers, Systems Software 18%

Talent Solutions | Shifting Workforce Trends 18



Professional/White Collar: IT

Misalignment of Education Requirements is Limiting IT Candidate Access

Current breakdown of IT Supply and Demand for September 2021

18%

|

Some College, No Degree 1%

GED/High School 14%

(¢]
1

2

2%

Graduate or Professional Degree 99,

r

26%

Associate Level

Bachelor's Degree

88%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Candidate Supply ® Hiring Demand
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Professional/White Collar

Wages and Flexibility are Crucial to Attraction and Retention

Professional Workers sited the following as top Successful hiring retention (all professional

reasons for accepting new job in Q3: roles) strategies include:

1. Remote - Effective, Equitable, and Consistent Hybrid

2. Wages and Remote Work Policies

3 Advancement « Compensation Alignment of Incumbent Staff
o to Market Wages

4. Flexibility  Upskilling and Career Pathing

5. Relocation

« Headcount Alignment to Reduce Overworked
Resources

* Increased PTO

Talent Solutions | Shifting Workforce Trends 20



Professional/White Collar: Emerging Best Practices

Compensation Analysis

Traditional salary surveys no longer provide current view of competitive offers.
Today, employers need to benchmark key competitors to validate what they are
offering in wages and benefits for certain types of candidates and skills as roles
iIncreasingly overlap.

Remote Classification & Return to Work Modeling

Employers cannot sustain the approach of defaulting to workforce preference
indefinitely. The classification of whether a role should be virtual or onsite is
determined by a combination of internal and external data to support business
planning. Once classified, scenario modeling will determine appropriate hybrid
models for return-to-work policies and process.

Location Strategy | ik
Once deemed ‘Remote Optimal’, key skills can be sourced from alternate me

with access to sustainable pools of talent that meet specific business criteria such B
as lower cost, more diverse, more experienced etc. A

Talent Solutions | Shifting Workforce Trends

Compensation,
Remote Status and
Location Strategy
have Direct Impact on
Hiring and Retention
Success
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TOTAL
WORKFORCE INDEX'

2020 GLOBAL ANALYSIS

Market Intelligence On-Demand

ﬁ Total Workforce Index
- * http://www. TotalWorkforcelndex.com

Global Insights Library
https://workforce-

resources.manpowergroup.com/market-intelligence-
resources
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